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FUNCTIONALITY WEBSITE TASKS: 

1. Search/find one (1) of the following courses: 

a. Basic Governmental Auditing (AUDT7001G) 

b. COR Essentials (ACQI7028D) 

c. Introduction to Federal Accounting (ACCT7001D) 

d. Intermediate Federal Accounting (ACCT8003D) 

2. Find the email subscription form.  

a. In a short sentence, describe how you found this page. 

3. Find the forms page and complete one (1) of the following forms. 

a. Customer Feedback 

b. Contract Training at your Location 

c. Catalog Request  

d. Certificate Program Progress Report 

4. Find the Chat button and start a chat with a customer relations associate. 

a. In a short sentence, describe how you found this page 

5. Find one (1) of the following pages through the search tool or navigation bar. 

a. Careers 

b. Faculty source 

c. Assessment tools 

d. Course Catalogs 

6. Find the Higher Reach website link. 

a. In a short sentence, describe how you found this page. 

7. Find the Frequently Asked Questions page (F.A.Q.). 

a. In a short sentence, describe how you found this page. 

8. Find the Business Analysis curriculum page. 

a. Name one (1) of the three (3) classes in the Intermediate courses section. 

9. Find the Center for Leadership and Management page via the navigation bar. 

a. In a short sentence, describe how you found this page. 

10. Find the “Our History” page. What year was the school founded? 

a. Post the date. 
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AESTHETICS WEBSITE QUESTIONS: 

1. Does the website's style align with the brand in terms of color, graphics, feel, etc.? 

(GSUSA Brand Colors are: Navy, Red, and White) 

a. Yes 

b. No 

2. Is the style consistent throughout the entire website? 

a. Yes 

b. No 

i. What pages on the website are inconsistent? 

3. Does the website design and layout suit the target audience?  

(GSUSA Target Audience = Government Employees) 

a. Yes, Why? 

b. No, Why Not? 

4. Pick two words that describe the GSUSA website. 

a. Sparse 

b. Crowded 

c. Orderly 

d. Organized 

e. Formal 

f. Clean 

g. Colorful 

h. Messy 

i. Traditional 

j. Modern 
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OPINION QUESTIONS: 

1. What features of this website did you like the most? 

 

2. What features of this website did you like the least? 

 

 

 

3. Do you feel that the pictures or icons used are recognizable and facilitate ease of use and 

understanding? 

 

 

4. Is the navigation intuitive? 

 

 

 

5. Overall Thoughts or Comments? 

 

 


